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xo. B2519 .
 OR DE R. 3,d JUI" , 19 .. 
To

Fr om ~"1e ss , s. lVll so" B ros., Ltd.,STEVENS & LORD, Watli ng Street .}'fills,39, NEW STREET, 
ROCH D.nE.)iOTIINGH A~1. 

Please supply the und ermentioned goods, and char ge the same to our accoun t . 
Yo urs Iaithtullv, 

S TEVE NS ..t LOR D, 
ptr S . ·B ,own . 

30 Pie, .. , 27 in . X 50 yards, P auerw No . 1765, Fancy Shi" i "g" al 5:/<1.per ya,d. 

as pO' "ou , quomtio" 0/ Ih. 3 1, 1 M ay, 19 . . 

D elivery: 2/3 weeh, . 
Per L. M .S . 10 No llingham S tation . Carria( . 

Please quote order No on inv oice. 

tb e Markets of th e World. Partner ship. Limit ed 
Companies . et c. All thi s , thou gh of te n . loosely 

. des ignated Comme rcial Corr espondence. comprises 
an exten sive com me rcia l education. to deal 'wit h 
every as pec t of which would requir e a vo lume of sub ­
st antial size. For tbe pre sent purpo se . therefo re. it 
is prop osed to treat the su bject according to its literal 
inte rpret ation and as re lati ng to bnsiness lett ers and 
forms whi ch partak e of tbe nature of let t ers . 

The rules for writing bus iness let t ers will be fou nd 
in the a rticle LETTERS, but it ma y be us eful t o add 
an example of a me morandum sho wing the styl e of 
heading, etc .. generally used . (See page 413.) 

Memoranda are som etim es ini t ia led bv t he 
writer, bu t art not sign ed in the same ' manner as 
lett ers . The y are used for short notes an d ofte n for 
inquiries for prices, et c. 

\lUola tiODS•.--Q uota tions are gener ally sent on a 
form partl y written and with t he essenti a l parti culars 
typed in. Quot ati ons shou ld be signe d by re sponsib le 
pe rsons and th e pric es named should be carefully 
checked . otherwise a seri ous positio n mi ght ari se 
should a quotatio n. whi ch er rs on the side of being 
too sma ll. be acc ept ed before t be error is dis covered , 
An example of a quo tation is shown on page 413, the 
writt en or typed porti ons bei ng ind icat ed by italic s . 

Dupli cat es of quotatio ns should be ear el ully 
preserv.ed for re ference, and may be kept by ta kin g 
a press copy or a 'car bon dupli cate . 

Orders. - An order is a writ ten or verba l instr uc­
tion to sup ply goods '!oSper part ieulars stat ed at a 
specified pri ce. A copy sbould alway s be kept . and 
for this purpo se t he majo nt y of firms use t he 
carbon d upli cate book. The essenti a l pa rti cul ars 
are filled into the print ed forms, which ar e numbered 
cons ecut ively 

Enelol lng Remlttan ees.- W it b the objec t of 
saving labour in dispat ching remi ttan ces, most 
firms u se a pri nt ed or litho gra ph ed form of tet t er 
after the st yle of the following. 

.. E XC EL SIOR " ' ORKS ," 
LOUGH BOROUGH , 

31st M ay . 19 . .. 

Messrs . Bai ley & Brow n ha ve pleas ure in 
enclosi ng cheq ue va lue i 411 15 0 

which , with discount. I 5 0 

£50 0 0-will bala nce ro ur account t o the end of ~ lar · 
An acknow led gme nt in due course \\;11 obli ge. 

pa id. 

Aeknowledg menls. A similar form of lett er is
 
sometimes used when ackno wledging receipt of a
 
remittance . Th e followin g is an exam ple­

39, LORD STRF.I<T, 
LI VE RPO OL. 

1st Juru. 19 ... 

Messrs . Ren nie Br os.. Ltd ., be g to acknow ­
ledge with than ks receipt of your ch eque for 
£48 ISs ., which bas bee n dul y placed t o th e 
cred it of you r account, 'an d for whicb formal 
rec eip t is enclosed herewith . 

Ach iees. Anot her formal communic ation-g~ ner · 
ally by post :car d- is th e Adv ice. Us use Is to 
noti fy consignees of tbe dispatch of goods . When 
an inv oice is sent , howe ver, that is gener ally 
sufficient .
 

\VILT ON PAPE R M ILLS.
 
BE LFAST.
 

l sI Ju ru . 19 ...
 

We beg t o advis e you that we ba ve t o-da y 
disp atched t o Lancaster Slal io" , L .M .S . R"., 
20 Reels, 35 ~ i" .• IVhile N . ws. Mar ked L .M . 1/20. 
Carriage paid . 

.For WILTON PA PE R MILLS Co .. LTD.• 
Prop" "or s, . J. M . 

•• L tJ1IctuUr M erewry ,•• 
LA N CA ST ER . 

'COftIMERCIAL COURT.- (See HIGH COURT.) 
CO!llMEBCIAL CRISIS .-The comm ercial cri sis 

is a ph enomenon which occur s at more or less 
irr egular inte rva ls. Th e term is usua lly appli ed ttl 

the l;lut (or slump) succeed ins a. boo m . It is seldo m 
t hat a per iod of more th an seven yea rs pass es with ­
out a cris is . a nd ait houJ;h' on each uccas ion the crisis 
may be attribut ed to a different cause . such as wur . 
poor harv est S, etc ., it cert ainly wou ld appea r as 
thou gh. in spite of th e marv ellous de velo p men t of 
modem 'commerce and induarrv , th er e were some 
fund ament a l tielcets in our ~con omic struct ure . 
leading inevitably to p~ riods o f depre ssio n . D uri.n~ 
a period. of industri al acti vity th e demand for p ro· 
du ct s and man ufact ure 'S grow'S and .prices tend to 
increase. This en genders a f~cli n;; of prosperi ty and 
of confidence in the minus of nu ,nu (acturers . who use 
a ll possib le mea ns to increase t hei r outp ut: make 
exten sions to th eir works . and increas e th eLf CO O1­
mitments in vari ous wavs. If , :J.5is oft en t,be case 
at the commencement · of a peri od of ind ustrial 
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acti vit y. loanabl e mone y is plentif u l, n o great 
di fficult y is experien eed in borrowi ng the necessary 
mon ey . And it is perfectl y good business for a 
manu fact ur er to borro w money at 5 per cent. if h e 
can ea rn 10 per cen t . or more up on it. Wh en this 
is happen ing on all sid es , prod uction overtak es the 
d emand . This grad ua lly b ecom es percepti ble. and 
manufacturer s find t bemselves compe lled to red uee 
e.rices in order to secure orde rs. Th en as ex ten sion 
of wor ks and new undertaki ngs , whi ch have been 
brought into existe nce by tbe, pro spe ct ive profit s 
based upon tbe high prices , cbme into op eration , 
this over -supp ly become s accent uate d . Pric es fall , 
ban kers t end to ca ll in their loan s, and th e position 

..	 of man y ma nufa cturers who ha ve no la rge outs ide 
capit al resource s (and most manu facturers have 
practica lly all th eir avai la bl e cap ita l sunk in t h eir 
businesses ) becomes un envi able . Meantime they ," 
in comrnca : witb th ousands of others simi lar ly 
cir cums tanced , have found it nec essary t o reduce 
the nu mb er of workpeopl e emp loyed . This , again , 
reacts upo n the general condi ti on of ind ustr y. for 
obvi ously the pla cing of a nu mbe r of peop le out of 
work redu ces the pur chasing power of the com ­

,.. 

.,;.~' , mu nity . All t hese cir cu ms t an ces , multi plied by t he 
thou sand, and one rea cting upo n th e other. con­
tribute to a general state 01 depres sion, and some­
tim es , wh en ovej -speculati on h as bee n rampant , t o 
a pos iti ve pan ic . 

A ris e in pric e should chec k th e deman d; bu t 
a t tim es it d oes not . It may for a while increase 
demand . Buye rs . fearing that th e pri ces may 
~d v ance st ill h igb er, ar e ea ger t o bu y now what 
they will be comp elled to buy short ly . Sellers . 
who a lso expec t pri ces to rise . hol d on. I n an 
opposite s ta t e of expec t ati on t he sellers acre und uly 
eager . t he b uy ers a re po stponing as lon g as poss ible 
th e obta ini ng of supp lies. ' 

Sometimes a comm ercia l crisi s can be stri ctl y 
attri b uted to a speeific cause . For example, .t he 
absolu te fail ure of the Ameri can cotton cr op can 
paral yse the whol e of the textile industry-per haps 
th e mo st important industr y in the United Kingdo m 
-t he effe cts of whi ch woul d be felt immediate ly 
thro ug hout all t he manu fact urin g cou ntr ies of 
Europe. Sometimes a cris is may b e caused purely 
through ' specula ti on in one commodi ty • • .g.. oil or 
copper. and again it ma y be brought about . or con­
siderably aggra vate d , by a bad cur renc y syst em, as 
in t he Unite d Stat es; an d the in t er -r ela t ionship of 
t he different pe op les is now such that a cri sis in 
one comm erci al centr e is immediatel y fel t in every 
other centre . 

It is impossible here to refer more t han briell y 
to t he causes of eomme rcial crises . b ut we sha ll not 
be far wrong if we say th at th e principal cause is 
summed up in the word " over -produ cti on ." In this' 
res pect th e tend enc y towards conce nt ra tion in 
indus tr y in t he shape of cr ea ti ons of vast tr usts 
and combines app ears to be scientifica lly sound, 
although it may involve other di sadvantage s from 
the p ubli c point of view. in that it is a grea t tem pta ­
tion to exploit the publi c on ce a virtual mono po ly 
in the manufacture or supp ly of a commodit y is 
acquired . With a vast numb er of small produ cers . 
ea ch blind ly working fev eris h ly t o - secure the 
maxim um profit within the shorte st po ssib le 
time, without regard or even knowl edge as to 
the cumu lative effect s of such action on the part 
of hims elf add of his fellows, no a tt empt can be 
made to adjust produ etion to cons um pti on. This 
is well illustra ted in the ca se of t he buildin g tr ad e, 
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whi ch suffers fr om periodica l cri ses ca used by I 
over- buil ding . j: 

J ust as a period of industrial acti vity lead s to a I!period of depres sion and sooner or late r to a com ­
mer cial crisis, so a period of depressio n leads up to 
anot her spell at industrial activity . The weak men 
go to th e wall, thus redu cing the num ber of pro­ Id ucers; and with the grad ua l slackeni ng of th e 
de mand for mon ey . loan ab le mon ey becomes I 
cheaper . Gradually produ ct ion dimi nisbes until i 
the dema nd overtakes it , and the wbo le tbing 
commenc es over again . In fac t . th e course of com­
mer ce and indu str y ma y be traced by a ser ies of 
curves, no t all of equ al length . but a depr ession 1 
following inevitably upo n an upwar d movem ent, 
and vic. versa. I 

COMME RCIA L LA W.-The term Commer cial ILaw. or its equ iv alents-Mer cantile Law and Lex 
Mercatoria-is used . in a general way , to denote 
those po rtions of t he law which dea l wit b t he rig hts I,
and obliga tio ns springing ou t of the transa ctions 
betw een mercantile person s . It is only for con­
venien ce t hat th e ter m is applie d t o a portion of the 
law. and the seleetio n is quite arbitrary . The law 
of England kn ows of no sueh artifi cial divis ion . 
In recent year s a court ba s be en est ablish ed whi rh I
is ca lled the Com mercial Court on the Kin g 's Bench 
side of the Hi gh Court of Just ice , and to thi s court 
ha s been as signed t he trial of causes" arising ou t of 
th e ordinar y tr ansa ctio ns of me rchants an d trade r s: 
amon gst ot hers. t hose .rela t ing to the construc ti on 
of m ercanti le do cument s , export or im port of 
mer chan dise. affreig htment , insurance , banking , 
and mer canti le age ncy and m ercan ti le usages ." 
But it is no t alw ays easy to di scover wh at is and 
wha t is not a cas e whi ch m ayo r may not be 
assi gned to the special cour t . nor ar e t he rules of 

,~ .t he High Court always very helpf ul in tbe matter. 
St ill , as t his is essentially a matter of practi ce. it is 
unn ecessar y t o purs ue t he subject further , at least I 
so far as the question of lega l proce dure is con cerned . l! 

The pri ncipal sou rce of Commer cial Law is the f 
commo n law of Engla nd, i .e., the law of England ii 
as admini stered in the Kin g's cour ts after t be 
Norman Conq uest . (See COMMONLAW.) The com ­ r 
mon la* became settled after the middle of the ~ : 
t hir t eent h cent ur y ; b ut that was to o ear ly for al l t 
the requir em ents of commer ce whi cb sprang up 
after ~ bat period . Consequentl y , ma ny modifica ­
tio ns Ivere nece ssary . and th ese have bee n brough t 
about by' the influence of eq uit y . th e for ce of .. 
statut es, and the p~evalenc e. of cust om . Eq uity is 
that supp lemental law which was admin ist ered 
formerl y b y the Court of Chanc ery for the relief of 
th ose suit ors whQ. could not find an adequat e 
reme dy in the eomm on law court s . By de grees 1\ ,the rule s of equity became just as -fixed as t he ru les ,
of commo n law, but the two syst em s of En glish 
la w wer e kept qui t e disti nct un t il th e passin g of .. I' 

the J udica tu r e Aets of 1873 and 1875. Now , law 
and equity are admi nist ered equa lly in all rhe 
cour ts , an d it is lai d down as a genera l pri ncipl e 
that when there is a confti et betw een the rul es of 
equity and those of t he comm on law , t be former 
are to prevail. St at utes signify Act s ~ P arli ament . 
dating from the time of Henry II I to t he presen t 
d ay. An Act of Parliament is superior to an d over­
rides an y r ule of common law or equi ty. 

B ut eust om has p layed a gr eat part in framing 
wha t is known as comm ercia l law, an d t he var ious 
customs whi ch h ave be en prov ed to be of ad vant age. 
have b ecome part of th e comm on law. and have 




